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XENOLITE LAMPS
GUARANTEED TO GO THE DISTANCE
GENERAL LAMP INSTRUCTIONS
1. This xenon high pressure, short-arc lamp has been manufactured to the highest quality standards, and has been carefully tested and inspected.  However, the lamp is under high internal pressure and should therefore be handled with care.

2. The protective cover must be left on the lamp during handling and installation.  A protective face mask, clothing and gloves with cuff should be worn when the lamp cover is removed or replaced.  These are available from your Christie dealer.

3. The warranty is void unless the lamp is operated with adequate cooling and with the voltage and current range specified on the enclosed data sheet.

4. The possibility of high pressure lamps exploding increases with age.  It is recommended that the lamps not be operated beyond their warranted life. Lamps over 5 years old (3 years for CDXL lamps) will not be covered under warranty, regardless of hours ran.

5. Christie will assume no liability for consequential damage of any kind resulting from the operation or failure of the reflectors in lamp housing.

6. In the event of warranted lamp failure, considerations of warranty adjustment can be given only if the conditions below are met.

7. Lamps being returned for warranty credit should be insured for the amount of anticipated credit.

	For Dealer Use Only

	Invoice#
	

	Date
	


LAMP WARRANTY CLAIM FORM
Do not return defective lamps until you have submitted this form to Christie and received an RMA number
Fax completed form to (714) 220-3580 or email to RMA@christiedigital.com
	1. Lamp Type
	
	2. Serial #
	

	3. Purchased From (Dealer)
	
	4. Date of Purchase
	

	5. Equipment Type
	CHRISTIE? (Yes / No)
	

	· Xenon Power Supply / Projector Model
	
	· Xenon Power Supply / Projector S/N
	

	· Console Model
	
	· Console S/N
	

	· Other Model - Identify
	

	6. Lamp hours
	
	7. Defect Date
	

	8. Electrical
	Volts
	
	Amps
	
	Watts
	
	Used for a 3D application? (Yes / No)
	

	9. Reason for Return
	Flicker (Yes / No)
	

	Premature Darkening (Yes / No)
	
	Hard to Ignite (Yes / No)
	

	Exploded (Yes / No)
	
	Turned Black or Milky White (Yes / No)
	

	Other (explain fully)
	

	Comments:
	


Once you receive the RMA #, enclose this form in the package and send defective lamp to Christie
	Christie's CALL ticket number:
	
	Company:
	

	
	
	Phone #:
	

	Person Filing Claim:
	
	Address:
	

	Date:
	
	City:
	

	Email Address:
	
	State:
	

	Theatre:
	
	Zip Code:
	

	Screen/Booth #:
	


For proper handling of claim, it is important that this form be completed with as much information as possible, including the following:
CHAMPION WARRANTY
XENOLITE LAMP
Effective with shipments from Christie after October 1, 2008, Christie Xenolite lamps are covered under the following limited warranty against failure due to defects in workmanship or materials*:
	
	
	WARRANTY LIFE

	TYPE
	MODEL CXL
	FULL CREDIT HOURS

	VERTICAL
	-450
	0 - 2200

	
	-900, -900A, -1600, -1600A
	0 - 2400

	
	-2500, -2500LC
	0 - 1800

	
	-4200, -4200A
	0 - 1200

	
	
	

	HORIZONTAL
	-7S, -10S, -10SC, -16S, -16SC
	0 - 2000

	
	-10, -20, -20R, -20SC,
	0 - 2400

	
	-30, -30R, -30SC
	0 - 1500

	
	-25, -25SC
	0 - 1500

	
	-40, -40SC, -45
	0 - 1200

	
	-50SC
	0 - 1000

	
	-60, -60SC
	0 - 600

	
	-70, -70SC
	0 - 500

	
	
	

	TYPE
	MODEL CDXL
	FULL CREDIT HOURS

	HORIZONTAL

HIGH PERFORMANCE
	CDXL-20
	0 - 2400

	
	CDXL-30
	0 - 1500

	
	CDXL-45
	0 - 1000

	
	CDXL-60
	0 - 600


*Credit is subject to the following conditions or exclusions:
1. DAMAGE DURING TRANSIT IS NOT COVERED BY WARRANTY. Lamps must be inspected upon arrival. If damaged, claim must be filed immediately with freight carrier. Defective lamp (all metal parts if lamp is shattered) must be returned to Christie, freight prepaid, and insured for the amount of anticipated credit, together with completed warranty form.

2. Lamp must have been operated with the correct polarity, not below rated minimum current, nor above maximum rated power, in accordance with applicable air cooling requirements and other operating conditions.

3. If the lamp is operated with a spherical reflector, the reflected cathode hot spot must not be superimposed on either of the lamp’s electrodes.
4. INSPECTION AND TEST AT CHRISTIE MUST VERIFY CLAIM.
5. Christie shall not be liable for any consequential damage other than REFLECTOR under CXL lamp types or REFLECTOR, UV FILTER & INTEGRATOR, if used in CP2000 series projector
6. Any credit due is based on the Christie net selling price and warranty applicable at time of purchase of the defective lamp and issued to the original purchaser.

7. In the event of a warranty dispute, the final decision rests solely with Christie.
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